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As I Look back over the last year of the local bus services in Stevenage, I real.Ly feel that
the overall service is very poor and unretiab[e and with the now commonty used phrase

"lrlot fit for purpose." I personatty have been using more taxis to get to appointments,
and to the rai[ station when I have to be on a certain train to get to a meeting or on a rait

ticket which permits me onty use of the ticket on a specific train.

So why are we in this mess? As you atl know Arriva was sotd by its previous owners
Deutsche Behn state owned German raitways in2A23, with its new owners an American
finance company based in Miami new taking fu[[ ownership in April2A24. Since then
changes have been rnade obviousty to make it nrore profitabte with Arriva's Aylesbury
and High Wycombe garages being ctosed at the end of Juty, although it took untit
Septemher to distribute the usabte buses to other bus garages [ike Stevenage.

Since the beginning of September, I have noticed an imBrovement in the bus service
with newer vehicles in Stevenage garage tike Mercedes vehicles being cascaded down
fronr the ctosure of AyLeslrury entire Wlckham garages. Atso at Stevenage garage tal.king

to senior bus drivers they have mentioned that the staffing tevets are better and what
appears now to be the problem is Lack of serviceable buses again. We've heard this
hefore lt's like a merry go round. But unfortunatel.y it gets worse in Hertfordshire lntertink
and Arriva's poor communication with passengers and groups such as our own and [ack

of response for ideas for meetings.

So with al.l. that bad news what is going on in the rest of Engl.and with their toca[ buses.
This week was the news report f rom Norfol.k County Council that they had an increase
of 16% in ridership in their [oca[ burs services over the past year. lt appears sorneone is

getting it right. Then this week the governments passed tegistation enabl,ing at[ locaI
transportauthorities to have powerto franchise services byfranchising bus operators in
a coordinated process tike att one same fare on a route where two operators are running
the service and passengers can use a return ticket on alt operators on that route Like in

London, Manchester and CornwalL where bus services are reLiabte infornnation on

services tike reaI tinre is available and in Cornwat[ and exce[ent printed bus timetabte is

also avaitabte.

400 new vehictes have been ordered by Stagecoach for its bus network across the Ul( aLL

etectric Arriva have ordered a smatter number of vehicles for its London bus contracts
to keep up with new TfL rules for atl el.ectric buses in the future.



T*king a Look at my journeys ar*und the UKthis year, I've found so many improvements
to bus services I travetted on, such as in East and Centrat Cornwal.t where I took the 73

bus to Loos real time screens showing up-to-date bus times and bus movements for atl

services, and even at small vittage bus stops there were real time screens operating in

St Keyne and Duloe.

At the bus station adjoining St. Austel.l. rail station there were new Large 3 feet pl.us

screens displ.aying bus information, again reat time. Cornwa[['s transport for Cornwal[ is
rnoving forward on integrating with the rait network for bus services with integrated

ticketing so you can buy a return ticket say between Truro and St Austel. on the bus and

return by train.

In Devon they are stitt printing yearty bus timetabLes for alL the county, increasing reaI

ti+n* bus screens across the county and increasing integration with the rail. network.

ln Dorset in the Wareham Poole and Swanage area there is widespread use of real time
bus screens even in sma[[ vill.ages Like Corfe Castle and on the number 40 bus I took
frcnr Wareham to Swanage there was bus stop identification on the whote journey of 4'1

minutes right through att the tocal. vittages. And on top of aI that, yes, they print a very

attractive pocket sized bus timetabLe showing more bus services in Weymouth area,

Wareham area and Bournemouth Poole area. This must be one of the best bus services

al[ round for information and a tot of new vehictes as we[[.

Finall.y near home in Bedfordshire the bus operator Stagecoach put out a consuttation
for views on its bus network from the pubtic. I wonder what woutd happen if Arriva put

+ilt one for Hertfordshire, might be interesting to read the publ.ic comments but it's
funny to note that Stagecoach up to a few years ago was owned by Jim Souter and his

sister sold out to a German investment group and now he's seeing a lot of new

investment. Like these 400 new electric buses and asking for pubiic comments tike in

Bedfordshire, there might be hope for the bus service in Hertfordshire.

t-lp in Cumbria they're stitL printlng a very good bus timetabtes for the areas around the
Lake District but nottoo much in realtime information. Here lfeelthere might be
probierns due to the physical landscape of the era with narrow valteys and high feLts all.

causing a probtern with data transmission.


